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Professional Tablets for TEOS
Installation Manual & User Manual

Document revision 1.4

Overview

Thank you for purchasing these products. These tablets are designed for professional use.
They have professional functions such as Pro mode, Android Management, and IP control.
Furthermore, by using optional software, you can add additional convenient features. Before
operating the tablet for the first time, please read this manual thoroughly.
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1. Tablet reference table for tablets currently available

All firmware of tablets can be found under https://bit.ly/sonypsetech under TEOS -

Corporate Solutions >> 5 - Tablet for TEOS >> Firmwares

Prodvx tablets can be purchased with our partner AAV Hardware: https://aavhardware.com/

Android platform

7” tablet, Android 9 with NFC with led

APPC-7XPLN
APPC-10XPLN 10” tablet, Android 9 with NFC with led
APPC-10SLBN 10” tablet, Android 9 with NFC with led
Prodvx APPC-10SLBe 10” tablet, Android 11 AOSP with led
APPC-15XP 15” tablet, Android 9
APPC-22XP 22" tablet, Android 9
TD-0350 3.5” tablet, Android 7 with led
TD-1060 10” tablet, Android 10 with led
QBIC TD-1050 Pro 10" tablet, Android 10 with led
TD-1070 10” tablet, Android 11 with NFC and led
Yealink RoomPanel 10” tablet, Android 9 with led
|IAdea WRP-1000-L 10” tablet, Android 9 with led
10BDL4551T/00 10” tablet, Android 8 with led
Philips 24BDL4551T/00 24” tablet, Android 8
Innes Qeedji TAB10s 10” tablet, Android 9

2. Prodvx tablets configurations

Please refer to the update firmware manual for more details on the firmware upgrade.

When installing a tablet, it is recommended to check and update the device in the latest version
of firmware. First, go to home>settings>about device, the name of the device and the version

of firmware is shown in the upper right side.

a) Update firmware using USB stick: go to home>settings>about device

System

Date & time

Device Shutdown

Printing

V]

S

Scheduled Power ON/OFF

Accessibility

(0]

About device
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=] v 07:37

= About device Q

System Update

Status

Status of the battery, network, and other information

Legal information

Regulatory information

ChipSet
rk3188

Model number
TEOS-Book

Android version
511

Baseband version
Unknown

Kernel version
3.0.101+
Wed Dec 19 15:56:37 CST 2018

Build number

Bl [ < o] O )

b) Update firmware using USB drive
Download the update.zip (please contact Sony to get it) file and copy it to the root of a
USB stick (if you open your USB stick, you must find the update.zip file directly and if

ou open the file, you must find files like boot.img, system etc.).

Your system is up to date.

Last checked for update on 6/6/2019.

USB request:
200MB or
more

USB format:
FAT32

Check now

Place the USB stick in the USB port of the device. In settings>about device go to
system update and click on "Check now" even if the tablet Is saying "Your system Is
up to date".
¢) Update Using recovery mode
If the firmware upgrade from the tablet is not working, you can use the method via the recovery
mode. To enter the recovery mode, switch OFF the tablet and switch It to ON again pushing
the menu/back button on top on the tablet. Stay with the button pressed until the recovery
mode shows up.

em recovery <3e>
ODSQPL . APGXXX.TEOS.HSD1QT1PWW1+KD_A45.V1.1_1.11.06e.20121216

up/down to move highlight;
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The options of recovery mode are:

- "Apply update from SD card", using an SD card with the same update.zip file as for the USB stick, you
will be able to update the firmware of the tablet. The slot for the SD card Is on top of the tablet nearby
the power led Indicator.

- Wipe cache partition, remove only some user data
- Reboot system now, reboot the tablet to go back in normal mode
- wipe data/factory reset, remove all the user data and go back to the factory settings.

Depending on the firmware upgrade required and when using the recovery mode, It can be good to do
a "wipe data/factory reset" to Install a firmware and use all the new features coming by the firmware.

2.1 About controls

Control of the tablets can be done directly using the Android interface, touch screens and physical
buttons on the tablets. The rest of the controls can be managed remotely, for example via API for the
control of the LEDs and using Android (java) language for the rest of the usage. Controls are
dependent on Android platform access.

2.2 Standby modes

Standby mode on Tablets are disabled by default from the factory. A standby mode can only be started
manually via the buttons on the tablet. As the tablets are connected by PoE and based on Android, there
is no technical way to power it on remotely (only if power it cuts into the tablet).

a) Standby mode button
You can use the button on the button left side of the tablet, if you want to switch the tablet on again,
you will have to switch the small button to ON.

b) Remote screen saver mode
Remote standby is not possible on this Android device, to save power you can perform a screen off
command. The command to send a screen off instruction to the device and disable touch activity is
found here:
Https://developer.android.com/reference/android/os/PowerManager.html

2.3 Physical button & status bar activation
All the tablets have physical buttons that can be used when moving around the tablet
interface.
The physical buttons are:
e Back button
e Arrow up and down
e Volume (+) and (-)

Arrow up
Back and down
Button

SD slot Volume (+)
and (-)

This button can be disabled using the tablet settings > physical Button Manager for Android 6
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Settings Q
&=  Storage ®  Apps
2 Users ®  Physical Button Manager

2
g
3]

Screenshot Setting

9 Location a8  security
B Accounts @  Language & input

©  Backup &reset

Under Android 8, this button is under settings > system settings Digital signage options

. Cannected devices

. Apps & notifications

Display
o Dy

Securty & location
a o

Users & accounts
=]

Accessibility

System

< Digital signage options

Enable Physical Buttons

Enable touch panel function

Enable touch wakeup

Enable USB(Type A) power

Schedule

When using TEOS Android App, you need to disable the status for the users to not go Into
the Android menu. To do so, go to Settings>Display and check "activate status bar"

[ v 07:35
& Display Q
Brightness level
Wallpaper

Sleep
Never

Daydreamn

Font size
Normal

‘When device is rotated
Stay in current orientation

Cast screen

Hide Status Bar 0

2.4 factory reset
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Soft reset of the tablet can be done from the Android interface under Android 6
1. Go to settings> Backup & reset

Settings

2 Users ®  Physical Button Manager
N Homi iid  Screenshot Setting
Personal ]

Qo 8 t

B  Accounts @  Language &input

&  Backup &rese

System

Under Android 8, you can find in in settings > system > reset options > factory reset all

« System

L]

Langua?esslnpul g
Gestures

Davle”& time

o Backup

= l?lgnal- signage options
E Sy‘s'em upda\c“s :

o Reset options

0 About tablet

2. Select reset and remove data, the device will reset all the data and go back to default
settings

2.5 Landscape and Portrait Mode
All the tablets are capable of landscape and portrait mode. This can be adjusted in
settings>display where you can lock the orientation by selecting "stay in current orientation".
The option by default is "rotate the contents of the screen” which allow apps to pushing their
configuration preference.
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<« Display Q
Brightness level
Wallpaper
Sleep
New

Daydream

Hige Status B

Font size
Normal

Rotate the contents of the screen

Stay in current erientation

Hide Status Bar ]

2.6 Configure time and use timer

All FY20 tablets have a date and time setup with pool.ntp.org by default and can be changed

if needed.

This section explains how the tablet's clock works and how to configure time and use the In-

built professional timer.

Date & time

Automatic date & time
Use hetwork-provided time

Automatic time zone
Use network-provided time zone

NTP Server
2.android.pool.ntp.org

Set date
21 June 2019

Settime
1107

Select time zone
GMT+02:00 Central European Summer Time

Use 24-hour format
13:00

Go to settings>date & time, the features available under this menu are:
e Automatic date & time: use automatically network provided time

NTP Server: Configure by IP or name you NTP server
Set date: set manually date

Set time: set manually time

Select time zone: set manually your time zone

Use 24h format: you can choose 12 or 24 hour clocks

Automatic time zone: Use automatically network provided time zone

If in your date & time menu, NTP clock synchronization is not available or if you want to
schedule the NTP synchronization, y ou can use an external app such as clocksync.
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Go into the tablet menu>apk installer and install the apk clocksync.apk (can be
found has well under https://bit.ly/sonypsetech in tablet for TEOS > apps

ElockSyne

14:01:58

2.7 Network configurations
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This section explains all the settings available in the network configuration of the tablets.
First go to Settings>Wireless & Network section. You will see WIFI option and if you click on

more you will see the ethernet configuration menu.
= v 07:36
Settings Q

Wireless & networks

¥ Wi 3 Bluetooth

O Data usage e More

Device

Display A Sound &notification

&= Storage -] Apps

a Users ® Physical Button Manager
& "2

g Homi bk Screenshot Setting

a) Network WIFI setup:
Set up internet and local network connections:
o Easy: In WIFI, go directly to WIFI option, activate it and select the SSID
network you want to connect. Take note that only the 2.4GHz can be detected
by FY18 tablets. Only the FY19 tablet can find 5GHz network

SONY DEMO 15

Forget network

Modify network

o Easy: For ethernet connection, only plug the cable, the tablet is by default in
DHCP, which means that the tablet will take an IP address if your network
provides it.

o Expert: advanced way to setup the Wi-Fi or Wired LAN connection
= |n Wi-Fi part, a SSID can be selected and a static IP address can be
defined
For this, just press the SSID you want to connect until you get the popup
to configure the password. You will then see the option "See password"
and "Advanced option". Press advanced options and you will be able to
configure proxy information and a static address to the device.

10 | Professional Tablets for TEOS — Installation & User Manual S ONY



SONY DEMO 15

Advanced options

Proxy
None

P settings

Static

P address
192.168.100.111
Gateway

192.168.100.10

Network prefix length

24

DNS1
192.168.100.101
DNS2

B.8.4.4

CANCEL  SAVE

= |n Wired LAN, it is possible to select DHCP mode to retrieve
automatically an IP address or to define a static IP address. Note that it
is mandatory to define a gateway and DNS address even if there isn't
one in the network otherwise the device will not be fully configured in the
network part.

*= Proxy settings can be configured, a host name, port or an IP address
can be defined. Bypass proxy addresses can be configured. In Ethernet
IP mode, you select if you want to use DHCP or Static IP connection

= v 07:38

& Ethernet Q

Ethernet
[ ]

Ethernet is enabled

IP address
0.0.0.0

netmask
0.0.0.0

gateway
0,000

dns1
0.0.0.0

dns2
0.0.0.0

Ethernet Ip mode
dhop

<] d O [m] <)

b) Advanced settings:
o Network status: detailed network status of the device and test internet
connection
o Built in Wi-Fi: enable or disable Wi-Fi card
o IPv6: enable or disable IPv6
o WPS (PIN): generated WPS PIN code to add device in a router
It is recommended to disable IPv6 network when it is not used to decrease network
communication linked with 1Pv6.

11 | Professional Tablets for TEOS — Installation & User Manual S ONY



2.8 Developer options
This section explains how to activate the developer options. Developer options and Android
debugger are used by some applications such as TEOS, to provide deeper controls of the
tablets. Since the December 2018 firmware release, this option Is activated by default. Please
follow the procedure below if you have an older version.
1. Go into the tablet >settings>About device

1w
Settings Q

2. About device>Build (last option in the list)
» Click 5 times in build until it activates the developr mode
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4. Next connect the tablet with the micro usb port to the PC which will get the logs
* Get logs of tablet operation
e Change adb configuration from USB to TCP (IP)

1. Download adb here and extract the folder into your PC (procedure using
Windows 7, 8, 10 machine). This can be found in the
https://bit.ly/sonypsetech under 7-Tools

| » adb vl echercher dans : & »

5] adbiexe
|2 AdbWinApidil
[ AdbWinUsbag.dil

2. Open a command prompt in your windows and go the the adb
folder: for example cd c:\users\username\desktop\adb

3 Invite de commandes

3. Now connect to the tablet using the command: adb.exe
connect
On the tablet side, a message to allow debugging will appear, click on
“Always allow from this computer” and click on ok to validate the
access with the PC.

By validating this, the tablet will always allow a USB connection with the
same PC/Server. If another PC is used to validate the connection, the
tablet will ask for confirmation to confirm the remote debug connection

Allow USB debugging?

The computer's RSA key fingerprint is:
03:29:A5:40:A0:7C:F9:4D:A7:BF:DE:BD:E5:0D:82:15

[] Always aliow from this computer

1. When adb is allowed in the tablet just put the command:
Adb shell setprop persist.adb.tcp.port 5555
Disconnect the USB cable. You can test it by giving the command: adb.exe
connect <lpaddressOfTheDevice>
Interface should show: connected to <IpAddressOfTablet>:5555

The tablet will show the same interface to authorize the access.
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2.9 Configure LEDs on tablet

To control the LED on our 10" tablet within your application, we can provide you code sample
and details. With this information, a software engineer should be able to implement the LED
control within your application. Our TEOS platform and TEOS app are also able to control the
LED.

If you need for demo purpose or other purpose, you can install the app HERE for the TEB-
10SLB and 10XPL version. It can be found in https://bit.

@ eocontrolnemo

TURN OFF TURN OFF
RED

BLUE

TURN ON
RED

2.10Install an Android App Into tablet

You can install you own Android apps into the tablets. Please check the app compatibility
with us to test in order to ensure the app is compatible with the tablet.
Apps can be instaledl using adb mode, or manually using the Android platform

1. Go to menu> Apkinstaller

B
@ o @

Music

o [ [3

2. Click install and select the app you want to Install

@
A
B

2500
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Apkinstaller Install

5 TEOS283.apk

BRAVIA pour Thomas 3 TEOSConnect1572.apk
TEOS Manuals

Nouveau dossier

LOST.DIR

0

System Volume Information

3 QBIC Tablet configuration for TEOS

From Factory, the QBIC tablets can arrive with a configuration which requires adjustments to
be able to use it with TEOS. Make sure to use a firmware version which is rooted

Make sure the tablets are connected to the network. You have 2 methods of configuration
with the tablets:

1) Complete remote configuration via the following URL and being in the same network:
http://share.gbictechnology.com/external_share/qrc/

e comauaien - Remnote Configure Devices

® setscanrange O Import P addresses

Please Input ranges of the device's IP address and click SCAN o find devices.
192.168.100.1 ~ 192.168.100.254

© Add new P range

1 devices found

Configurate Scanned Devices © clearanputs

Scanned Devices @

Refresh Status Info P Mode! ID Name version Security Log Remove *
[u] Al v m
< ) a G 192168100111  BXP-100  10X0090100120 1.06 A (<] x
e . *
Current Password
Settings v
[ Time Zone
[ Auto Time enable disable
()24 Hour Format enable disable

1) Using the GUI on the player, which will be explained under this documentation.

For the configuration start by connecting a keyboard and mouse to the player and press
on settings
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Content

® Date & time

Time: 16:19
Date: 2022/07/05
Timezone: GMT+02:00

Configuration

E?E Ethernet

Status: Connected Status: Unconnected
IP:192.168.100.111 SSID:
Mac: ¢8:f5:d6:20:06:ba IP: Unavailable

Mac: Unavailable

L —3 W =]
= Wi-Fi

Go to tablet settings

Q,  Search settings
{} Developer options
Gh lermecled devices
") ?.le\du

§  Secunty password
Disable

MDM
Bl e o

3 Remote APP upgrade URL
- Set the re APP upgrade X

ML URL locatior

]  Playersetiings
Player settings

o Reset oplmn.s

Network, apps, or device can be reset

@  Lenouages &input
Android Keyboard (AOSP,

Q Settings

FW Ver: v1.0.1_d20220119.22
Model: BXP-100

SN: 10X0090100120

Network & internet
 mobile, data usage, and

Display
Wallpaper, sl

Storage
23% used - 24.77 GB fr

Log
be
Firmware update
Update firmware i

Schedule Reboot
L0
Advanced settings

Date & time
GMT+02:00 Central European Summer Timy

About device
BXP-100

Under device settings enable: block popups and switch to native Android mode

€ Player settings

qQ

Go back to settings and go to about device > build and press 7 times into the build number
you will have developer options visible into the settings
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< About device Q

Model
BXP-100

IMEI

Android version
10

Android security patch level
November 1, 2021

Kemel version

Bluetooth address
Unavailable

Serial number
10X009010012

Ip time
01:40

Build number

1.0,1.420220119.22

RESTful AP1 version
106

Go back to settings and developer options and enable stay awake and enable ADB and ADB
over TCP-IP (port 5555)

[JADB Enable enable disable

[JADB Over TCP-IP enable (Port: 5553) disable

Go to home > menu > file explorer and install the TEOS applications via USB

I3 TE0S Android Player

Do you want to install an update to this existing application? Your existing data will not be lost

CANCEL  INSTALL

When all the applications are installed go to settings > advanced settings > security and
under device admin apps allow TEOS Control (this for TEOS to be able to switch off the
device)
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= Advanced settings

[ 3

Apps & notifications
Recent apps, default apps

@ Py

Permissions, accour y. personal ds

@  \Location
Loading

Go back to settings > advanced settings > Apps & Notification and allow in each TEOS
application the permission to display over app and the storage, camera and other permissions.

< App info < Appinfo

TEOS Connect Receiver
TEOS Android Player

=] o}
E] jof open UnsTAL

wwwww

Display over ather apps

4 Yealink tablet configuration for TEOS

When installing a tablet, it is recommended to check and update the device to the latest

firmware version. Checking the current firmware version can be done using the tablet or using
the web user interface.

To check the current firmware version using the tablet, from the top, swipe down to enter the
device settings using the gear icon on the top right.

IP Address:192.168.0.84 203

@ TEOS

WAITING FOR CONTENT

Using the side menu bar, navigate to ‘About’ to view the current firmware version.
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< Device settings

User settings

® Accessibility

@ About

@ Reboot
Admin only

E' Language
Basic

Time & Date

Display

® 0 & &

Network

é

LAN MAC

Wi-Fi MAC

Bluetooth MAC

Bluetooth 2 MAC

RoomPanel

80:5E:C0:6F:BD:96

80:5E:0C:FO0:FA:80

80:5E:C0:6F:BD:97

90:35:EA:6C:FB:ES

Machine ID 803110E080000934
Firmware 147.15.993.32
Hardware 147.0.0.0.0.0.0

Partner APP Version

App Version

1.15.0.23012914

5325

To check the current firmware version using the web user interface, go to the web user
interface using your browser and enter 'https://IP' (using the IP of the device). The default user

name is ‘admin' and the default password is '0000'.

Yealink | RoomPanel

Using the side menu bar, navigate to 'System' to view the current firmware version.

Status
Yealink osmpanet

EulidBagid & System
@ on

= s

Expre Dae

Sacondary DS
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1. Firmware update

To update the firmware of the Yealink RoomPanel tablet, go to the web user interface using
your browser and enter 'https://IP' (using the IP address of the device). The default user
name is ‘admin’ and the default password is '0000'.

Yealink | RoomPanel

Using the side menu bar, navigate to 'System > Update' to manually update the firmware.
Select the firmware file (RoomPanel-147.15.993.32.rom) and click 'Update’ to start the
process.

Yealink owmpanet
Enin el *

After the updating of the firmware has successfully been completed, set the language and
time zone on the tablet and then set the Kiosk App to 'TEOS Android Player'. After a while
the ‘TEOS Android Player’ app will show it is waiting for content.

5 Using another tablet configuration for TEOS

Go to home > menu > file explorer and install the TEOS applications via USB
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a TEOS Android Player

Do you want to install an update to this existing application? Your existing data will not be lost

CANCEL  INSTALL

When all the applications are installed go to settings > advanced settings > security and
under device admin apps allow TEOS Control (this for TEOS to be able to switch off the
device).
<« Advanced settings Q

= Apps & notifications
W Recent apps, default apps

& Py
Permissions, account activity, perso

o Location
Loading

g Seourty

If you have a tablet from the list in page 3 which is lower than Androdi 10 the steps below is
not requires

Go back to settings > advanced settings > Apps & Notification and allow in each TEOS
application the permission to display over app and the storage, camera, and other
permissions.

= App info < Appinfo

¥ |

) TEOS Connect Receiver
TEOS Android Player

uuuuuu

Hatifications

Storage & ceche
0768 used i internalstorage

Wiobile data & Wi-Fi

Open by default
Mo defauhs set

Display over other apps
Allowe

6 Using TEOS in a tablet

This section explains how to add a tablet into TEOS and use it with the different add-ons.

When using TEOS on premise
Go to Manage for TEOS Interface > Administration > Device management. You have
different methods to add devices: from an excel Import, from auto discovery option or adding
It manually.
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We will add in this case manually a new device, for that press on "add device"
a) Insert the room or device name
b) Select "display" as device type
c) Select Sony as device brand
d) Model will be automatically field
e) Insert the IP address of the device
f) Select the license type
g) Add the device into a device group (create before a group in site
configuration)
h) Press save

Make sure your device is linked to the device group (meeting room type).
Edit device

'On this page you can change the settings of your AV device to be used in TEOS.

General Device Localization
Name 105LB = Company A
Device type Tablet v sk
= Building A-1
Device brand Sony v
= Floor A-1-00

Mol TEB-105LB n MR-Floor00-01
IP Address 192.168.100.193 MR-Floor00-02
. MR-Floor00-03
License type Tablet v

MR-Floor00-04
Room/desk solution type Room Control v

MR-Floor00-05
Controlled by custom o Dask-Floor00-01"
protocol

Desk-Floor00-02
Ignore schedule o

Desk-Floor00-03
TEOS App settings Desk-Floor00-04
Rotation (°) None v Desk-Floor00-05
Always in front 5 DeskZone_Basic-Floor00-01

DeskZone_Advanced-Floor00-01

Note: If the device Is not reachable via network, or you don't have license for It, you will get a
message on top of this tab. If the device Is connected and the configuration done, you must
be able to see It in green in both power status and behavior status.

AV Devices

On this page you can add and manage AV devices such as displays, projectors or tablets and control them remotely, check their content, status and much more.

‘Add non-cloud device Import devices from Excel

& Connecting cloud-controlled devices - [ Connecting Non-cloud-controlled devices -

Dave 10" Tablet Sony TEB-10SLB & Cloud: d_CFOARI EX ) m Tablet Tablet Dave House Ground Floor

Dave 7* Tablet Sony APPC-7XPL & Cloud: d_4F3FC4 7@ Tablet Tablet Dave Bedroom

Dave Home Bravia Sony KD-49XHE096 & Cloud: d_F230FG X Display Meeting Room Dave Lounge
I Room

Gurpreel’s meeting room 2 First floor Sony APPC-105LB & Cloud: d_A905F8 on L Tablet Meeting Room Gurpreet Meeting Room 2 (First floor)
JRoom

Gurpreet's meeting room 1 Ground floor Sony TEB 10516 & Cloud: d 713CE7 on . Tabiet Meeting Room Gurpreet Meeting Room 1 (Ground floor)

Gurpreet Desk booking tablet Other TD-0350 & Cloud: @ 329712 EC I 2 Unicnonn | Tablet Tablet Gurpreet’s Desk 1

) 1 External .
Gurpreet's 43" Bravia Sony FW 43B235F & Cloud: d 24D5A0 on | Display Signage Gurpreet's Open space
Gurpreet’s player Other AAV-X96-Max-+ & Cloud: d_6A5061 on Player Signage Gurpreet's Open space

By pressing to the virtual remote, TEOS will do a first adb request to your device. Device
will after ask to allow the connection (debugging), for a security measure which needs
to be done when the ADB connection is setup for the first time, you need to authorize the
RSA key from the TEOS server, once this is accepted and saved into the local configuration
file the connection can be setup at any time when the display is online.

You will have to accept the connection by Manage for TEOS to be able to see the snapshot
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from the screen.

G

Edit Delete Execute command Update screen

When trying to install a new App in TEOS via Site Management > Service management,
and in the device press test ADB, TEOS is doing the same request to the device.

Update or install Android app

Before proceeding

CANCEL TESTADB NEXT

When using TEOS on Cloud (from version 3.0)
Go to your Manage for TEOS CLOUD Interface > Administration > Device management.
We will add in this case manually a device to the cloud, for that press on the drop-down
button on "Connecting cloud-controlled devices" to see the password automatically
regenerated every 1 hour to insert in the device

& Connecting cloud-controlled devices -

To add a cloud-controlled device, install the TEOS Cloud Control app and enter the following cohhection code. When adding
mulliple devices oh the same helwork, it is sufficient to onhly ehter the conheclion code oh ohe device and sel that device to Broadeas!
on local hefwork.

CONNECTION CODE: 3183-9173-791

After connection, the device will appear here and cah be configured.

Now from the device, make sure it is connected to the internet. Open the app Cloud Control
for TEOS (version 1.4.2 minimum) and insert the password, press connect.

‘ D d_894C00
Status @ Not connected

' L
Not connected to TEOS Manage

To connect, please enter the connect code found on the device page in TEOS
Manage

|
o
|

3528—2000—-618 CONNECT

e A— .

Connect automatically

Other devices on the local network can help this device connect. When another
device is connected to TEOS Manage, and the "Broadcast on local network" option
is turned on, this device will connect automatically.

= — TN Ai

The device will then connect automatically to your cloud account without any additional
action.
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ID d_894C00

Status @ Connected

Connected to TEOS Manage
Server demo.teoscloud.com (v2.3.0)
Device name Device with ID d_894C00
Device localizations
Delegated devices

Last heartbeat 12 minutes ago

DISCONNECT

The ID shown in the device will appear in the AV device list after a refresh of the page and
will be shown and this end of it.

/0 |E| > GFO BRAVIAAS Home Sony FW-43BZ35F & Cloud: d_SFCFEQ ) Meeting Display Displa

« Device behaving as configured

Configured behaviour: Meeting Display

| Template: Meeting Display GFO 2
| Screensaver: None

You can then setup it by clicking on the edit button:

i) Insert the room or device name

i) Select "tablet" as device type

k) Select Sony as device brand

[) Model will be automatically field

m) Select the license type

n) Add the device into a device group (create before a group in site
configuration)

0) Presssave

7 Tablet with Reception for TEOS usage

To show a reception interface on a tablet, first go into Workplace Solutions and go to the
reception add-on. Click on create new, add a name and select the template you want to start
with. This template can be modified afterwards.

R
On this poge you can manage your virtual receplion content, for guests to simply sign-in, send notifications to your employees and more.

General

Natne New reception

Use agreetment page @

Sadge printer HP Desklt 3600 seres RC)
Priningbadge tnpiate Pt v ®
Send SMS notification @

DefautSMS pumber 120612880000 ©]
Send etnal notification ®@

Defat et adress it olvera@sonycom @
Invitation etnail ®

HolalGuestNarnel,

[EmployeeName for
ur building, You wil

ty code at o teception: [AutomaticCode]

[ParkingSpol]

TR GR SignOut TRBLVisitedBeforeOrange VB TRBL Reason

Povered by TEOS Reception

Retninder etnail it ®

bonjour{GuestName),

After creating the Reception interface, go to Administration > Device Management and click
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on edit in the tablet you want to use with Reception. In the General tab, the meeting room
device type must be in "None". Go to Sighage settings, select always in from and in default
presentation the Reception Name just create before.

General

Hame Reception
Device type Tablet v

Device brand Sony v

Model BXP-100 n Edit device
s - On this page you can change the settings of your AV device to be used in TEOS.
ress 92.168.100.19

License type Tabl v |
Rooln/desk solutioh type Nohe v
Controlled by custoln O -
protocal Content Settings
Ignore schedule O Content type Siphape display e
TEOS App settings . -
Default presentation | New reception w
Rotation (") None v
Always in front =) Proof of play logging ]

Click on save button and push on update screen button O Update screen. The tablet
should close and open again TEOS Android App with the Reception Interface

8 Unlock tablet when using TEOS Android App

When the tablet Is configured with all the apps and the physical buttons and status bar and
disable, content (Room booking, Reception, Survey, Signage) Is displayed and there Is no
possibility to go out of this Interface. The only way Is by doing touch sequence In TEOS app
Interface to be able to go back In the app and go to desktop menu or other menus. The
sequence Is:

Press on the bottom
Right side of your

Tablet for around 12s ,, H cﬁ'ﬁéeﬁng title#t
When releasing, the #5tart - #End | & #Meeting Organizerst
TEOS Android Player ©00

App will show the menu A g

With an exit option. S -

i
1600 17200 1800
b

You can also press home :
on your virtual remote

from TEOS to go to the

tablet desktop

Make sure as much as possible that there is no element in the bottom right side to not disturb
the unlock method.

After doing the sequence you will go back into TEOS Android App settings where you can
exist it app. If you click on “exit app” button, you will be able to go to the desktop of the tablet.
If you have enabled “always in front” option under Manage for TEOS on the device
administration, the app will open automatically after 30 seconds.
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9 Quick content test and troubleshooting

To finalize the Installation of the tablet we recommend to and it into TEOS and send content
Into It.

First, make sure that network tablet Is configured. Check that network port from TEOS Server
to the tablet are open:

Server listening ports Tablet listening ports

*TCP -Port 80 (Web server) *Type 8 and 0 (icmp ping for auto

*TCP -Port 443 (Web server) discovery)

*UDP —Port 123 (NTP) *TCP —6541 (TEOS Player Signage app)
*TCP —5544 and 5545 (Control for TEOS)

The tablet needs to be able to *TCP -5555

contact TEOS Server using DNS
approach, please make sure that the
tablet Is able to resolve your TEOS domain name.

All details can be found in https://pro.sony/teos partner portal, under How to software section
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10 product Compliance

Federal Communications Commission (FCC) Statement

15.21
You are cautioned that changes or modifications not expressly approved by the part
responsible for compliance could void the user’s authority to operate the equipment.

15.105(b)

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

e Reorient or relocate the receiving antenna.

¢ Increase the separation between the equipment and receiver.

¢ Connectthe equipment into an outlet on a circuit different from that to which the receiver

iS connected.
e Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:

1) this device may not cause harmful interference, and

2) this device must accept any interference received, including interference that may cause
undesired operation of the device.

FCC RF Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm
between the radiator & your body.

This transmitter must not be co-located operating in conjunction with any other antenna or
transmitter.

Operations in the 5.15-5.25GHz band are restricted to indoor usage only.

This device meets all the other requirements specified in Part 15E, Section 15.407 of the FCC
Rules.
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